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Heritage Health — Healthcare at Home
1221 W. Ironwood Drive, Suite 100, Coeur d’ Alene, ID 83814
Phone: (208) 620.5262 - Fax: (844) 807.3877

Enclosed is the New Patient Paperwork which must be completed and returned to Healthcare
at Home prior to us assuming care for yourself, your family member, or one of your residents.
Please fill out each page entirely and return with the following:

e Copies of all insurance cards, front and back, including prescription cards if available

e Copies of advanced directives (Power of Attorney, Healthcare Power of Attorney, Living
Will), any Guardianship Court Order/Paperwork, telephones numbers and names as well

e POST form if available

e Photo ID or photo of patient (must be readable/legible)

e Any historical medical records that you may have

e MAR (Medication Administration Record)

You can fax, mail, or hand-deliver this paperwork to Heritage Healthcare at Home:

Heritage Healthcare at Home
1221 W. Ironwood Drive, Suite 100 OR Fax to (208) 625.2073
Coeur d’ Alene, ID 83814

If you have any questions or require assistance regarding the above information, please contact
us at our office (208) 620.5262 and we would be happy to assist you. Thank you so much for
trusting us with your care!

Confidentiality Notice: This fax message is for the sole use of the intended recipient(s) and may contain
confidential and privileged information. Any unauthorized review, use, disclosure, or distribution is
prohibited. If you are not the intended recipient, please contact the sender by fax or telephone and
destroy all copies of the original message.

PO Box 1387, myHeritageHealth.org
Hayden, ID 83835-1387 208.620.5250



